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Dear Customer,

In December, the Commerce Commission announced a significant increase in the
amount we pay Chorus to connect you to the copper network. This is extremely
disappointing and means we need to increase some of our prices accordingly.

A large part of the price customers pay for fixed phone lines and broadband is the
amount we pay Chorus to connect you to the copper network. On 16 December, this
went up by far more than anyone in the industry was expecting. We have tried to take
this price increase upon ourselves as much as we could to avoid affecting your bill.
Unfortunately, when you combine this higher network charge with other increased
costs for us, we need to put up the price a little bit on some of our plans.

All of our ADSL and VDSL broadband plans will increase by $5 (including GST for
residential customers; excluding GST for business clients) per month from 1st of February

bills onwards. This price will not affect the first 6 months terms of who joined us between
01/01/2016 to 31/01/2016.

We apologize for the above change. Should you have any question, please feel free
to contact us on 0800 00 1919.

Kind Regards

Telnet Account Team

For customer service and Technial support please contact us at 0800100 1212 or Email us info@telnetnz.co.nz
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For customer service and Technial support please contact us at 0800100 1212 or Email us info@telnetnz.co.nz



